Approved
Auto Repair

Harrell & Beverly

Customer Satisfaction Report - 2009

EVAULATION CARD INFORMATION JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC YTD
|  CARDSRETURNEDTOAAA | | 12] 18]  19] 8] 13 20| 3] 2l 1] 4] 3] 6l | 137 |
% SATISFIED WITH THE REPAIR WORK 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% 100%

% SATISFIED WITH THE ESTIMATE 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% 100%

% SATISFIED WITH THE PERSONNEL 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% 100%

% SATISFIED THAT THE SAR VASREADYY | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% 100%
T O R o CHTY] 1 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% 100%
% FIRST TIME CUSTOMERS 50% | 25% | 16% | 25% | 31% | 20% | 15% | 50% | 0% | 0% | o% | 33% 22%

% WHO WERE AWARE FACILITY WAS AAR| | 42% | 63% | 68% | 75% | e2% | 70% | 85% | 50% | 73% | 93% | 100% | 83% 72%
% WHO ARE AAA CLUB MEMBERS 83% | 63% | 58% | 75% | 54% | 70% | 69% | 100% | 82% | s0% | 100% | 67% 73%

Quarterly Report Ending 1/8/2010




- Approved
Auto Repair

Harrell & Beverly

Customer Satisfaction Report - 2008

EVAULATION CARD INFORMATION JAN FEB MAR APR MAY JUN JuL AUG SEP ocT NOV DEC YTD
[ cARDS RETURNED TO AAA | 1] 19l 1] 1] 2] 19l 18] 7l 2l 20 2] 0] | 1ee |
% SATISFIED WITH THE REPAIR WORK 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
% SATISFIED WITH THE ESTIMATE 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
% SATISFIED WITH THE PERSONNEL 92% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% 99%
% SAT'SF'EE,’VL%TPE(';M?Q?DWAS READY 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% ll 100%
O D o o FACILITYL | 4009 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% 'I
% FIRST TIME CUSTOMERS 31% | 16% | 26% | 27% | 17% | 37% | 19% | 20% | &% | 15% | 33% | 20% 24%
% WHO WERE AWARE FACILITY WAS AAR 23% | 32% | 82% | a7% | 7% | s8% | 75% | sew% | s0% | so% | sow | 70% 60%
% WHO ARE AAA CLUB MEMBERS 38% | 53% | 64% | 73% | 42% | 84% | 81% [ 100% | 83% | 75% | 92% | o0% 73%

Quarterly Report Ending 4/15/2009




Approved
Auto Repair

EVALUATION CARD INFORMATION

Harrell & Beverly

Customer Satisfaction Report - 2007

JAN FEB MAR APR MAY JUN JuL AUG SEP ocT NOV DEC YTD
CARDS RETURNED TO AAA | 1 13 | 14 | 15 17 14 11 | 21 19 11 19 | 19 | 0 | | 183 |
% SATISFIED WITH THE REPAIR WORK DONE| | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% { 100% | 100% | 100%
% SATISFIED WITH THE ESTIMATE 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
% SATISFIED WITH THE PERSONNEL 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
% SAT'SF'EBVTH'I*EQTPT:(;EMCIQEDWAS READY 100% | 100% | 100% | 100% | 100% | 100% | 5% | 100% | 100% | 100% | 100% | 100%
% WHO wo;;ég ESIHSS VL%FT{:E FACILITY 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
% FIRST TIME CUSTOMERS 31% | 20% | 27% | 18% | 21% | 18% | 38% | sa% | 27% | 26% | 21% | 20% 27%
% WHO WERE AWARE FACILITY WAS AAR 23% | 36% | 20% | 53% | 21% | ss% | 33% | 26% | 3% | 32% | 21% | 30% 32%
% WHO ARE AAA CLUB MEMBERS a6% | 64% | 53% | 35% | 43% | s5% | s2% | av% | 45% | s3% | s3% | 80% §2%

Quarterly Report Ending 1/3/2008






